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After a restful summer, and participation in a few golf 
tournaments (including the most recent tournament with 
ROI Communications, where FirstLight’s hole sponsorship 
helped raise money for the Joe Andruzzi Foundation), it’s 
back to business as our pipeline keeps growing and our 
partnerships are flourishing across our footprint.

We are also continuing to grow our product portfolio with 
a number of new and improved products, including DRaaS, 
DNS protection, Managed Firewall, DDoS Protection/
Mitigation, as well as Monitoring Solutions (see story be-
low). Fall is a great time to present these solutions to your 
customers with a new get-serious attitude regarding their 
infrastructure efficiency and security.

We are looking forward to the 4th quarter, especially the 
Channel Partners Conference and Expo November 1-4 in 
Las Vegas. My team will be there, and we look forward 
to seeing many of our agents and subagents at the event. 
Please let us know if you plan to attend using the form 
below so we can say hello. 

I have several important staff changes to note. Tracy Peters 
is moving into a Sales leadership role within FirstLight. Roy 

Beck, the man who has kept things humming as Channel 
Administrator for the past six years, has accepted the role 
of Channel Manager (replacing Tracy Peters). We wish Tracy 
well in her new role and are excited for Roy’s continued 
success with his new role within the Channel. Be sure to 
wish them both well. Bob Reside will be replacing Roy as 
your new Channel Administrator, working closely with Roy 
on the transition. 

Lastly, we’re trying to 
emphasize that it pays 
to read this newsletter– 
literally. Besides the 
important information 
you receive each quar-
ter, we’ll send a $25 gift 
card to the first eight 
Channel Partners who 
mention that they’ve 
read this newsletter. Send a note to pbadeau@firstlight.net, 
and we’ll let you know if you’re a winner. Thanks for your 
continued support and if you need anything, please contin-
ue to reach out (rchase@firstlight.net or 585-703-3835). 

Your IT customers are likely busier than ever keeping up 
with their organization’s latest connectivity needs, the pro-
liferation of connected devices and security cameras, and 
the latest ransomware and cyberattacks. Many enterprise 
customers don’t simply want a quick hardware or connec-
tivity fix. They need a co-pilot to help keep an eye on their 
ever-complex infrastructure.

That’s where FirstLight’s monitoring solutions come into 
play. FirstLight offers infrastructure monitoring, server 
monitoring, utilization reporting, network and enterprise 
monitoring, and even NOC as a Service. 

FirstLight can offer your customers as little or as much 
monitoring as they need. Perhaps your customer needs to 
keep tabs on a small set of servers along with usage reports. 
Your larger enterprise might need to monitor a multi-site in-
frastructure with server clusters, multi-cloud environments, 
application performance, and capacity planning. Either 
way, we can help. 

Our real-time dashboards offer intuitive, at-a-glance views 
of the actual status of all servers being monitored. A broad 
range of reports can be generated in just minutes. We can 
also provide long-term archival data and server perfor-
mance reporting for proactive capacity planning, load 
balancing, and pre-emptive problem resolution. 

There are many flavors to choose from as well. FirstLight 
partners with some of the top monitoring platforms in the 
industry including CheckMk, op5, Elk, Grafana, HWGroup, 
and ntop.

Whether your customer simply needs alerts to indicate 
when a system goes down, or wants FirstLight to handle 
all server administration from monitoring to remediation, 
FirstLight has the tools and expertise to save your customer 
time and provide peace of mind. 

Best of all, backed by our 24x7 NOC, FirstLight engineers 
can assist your customers anytime, day or night. For more 
information, visit www.firstlight.net/services/monitoring. 

Goodbye Summer, Hello Fall

Your Customers May Need Help Keeping an Eye on Things

Russ Chase
SVP Sales Advanced 
Technologies Group

Let me know how I can help. 
Don’t hesitate to reach out  
directly to me at 585-703-3835 
or rchase@firstlight.net

https://www.firstlight.net/partnership/channel-program/
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Background/Experience:

	■ UCaasS Channel Manager for the past 11 years  
(Nextiva, Star2Star, M5 Networks) 

	■ Won many quota achievement awards

	■ Has been involved in sales for 40+ years within the industry

Education: 

	■ Northeastern University

Personal: 

	■ 1 daughter (Age 24)

	■ Lives in Worcester, MA

	■ Daughter is in Northeastern Graduate Program –  
Marine Biology/Environmental

	■ Enjoys cycling, hiking, racquetball, and downhill skiing

	■ Rescues long coated German shepherds

Hobbies:

	■ Travel, sports, and cooking

Three words that best describe Brian:

	■ Responsive, Innovative, and Highly Motivated

Spotlight on Brian Spind

FirstLight’s Channel Team will be at the Channel Partners Conference & Expo in Las Vegas on 
November 1 – 4, and we’d love to meet with you. 

If you’d like to set up an appointment to meet with one of our team, click on the link here to 
Meet With Us in Vegas! or reach out to your Channel Manager to schedule a convenient time 
over coffee, lunch, cocktails – whatever your preference. We hope to see you there.

FirstLight in Vegas!

Meet With Us in Las Vegas

https://www.firstlight.net/channelpartnersconference/
https://www.firstlight.net/partnership/channel-program/

