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Spring has sprung here in the 
Northeast, and the start of Q2 has 
been exciting at FirstLight. We’re 
working on launching a new Channel 
Partner Portal with AllBound that 
will make it easy to provide a one-stop 
shop for sales information, SPIFs,
corporate news, new product 
launches, and other helpful info.

Secondly, we’re launching a new 
website in the coming weeks that will 
be bold, colorful, and solution-centric, 
focusing on our value proposition,
our growing product portfolio, and 
verticalized content, with captivating 
visuals and spirited copy.

I’m also excited to report that we 
continue to make strides in the 
Pennsylvania market.
Network growth continues to 
accelerate in Eastern Pennsylvania 
in Scranton and Allentown, with future 
growth slated for Reading, Harrisburg, 

Springing into Q2
and Wilkes-Barr. Our planned
acquisition of the Keystone Initiative 
for Network Based Education and 
Research (KINBER) network will 
expand our presence particularly
in Western Pennsylvania.

Lastly, we’re excited to launch 
our Webex Calling product, an 
enterprise-grade cloud calling and 
team collaboration solution with 
centralized administration, security, 
and reliability. Customers have been 
excited about this product in the age 
of remote work, since customers
can use Webex to call and connect 
with anyone on any device.

As always, if there’s anything I or 
anyone on my team can do to help 
you close a sale, please reach out 
to me directly at 585-703-3835 or 
rchase@firstlight.net.
When you succeed, we succeed.
Happy selling!

	■ Cisco Catalyst Switching

	■ Cisco ISR and ASR Routers

	■ Cisco High Performance 802.11 WiFi6 Wireless Access Point

	■ Cisco Meraki MS Switches & MR Access Points

	■ Cisco Network Security Suite

	■ Cisco UC Endpoints and Video Devices powered by WebEx 
 

With fiscal year-end approaching for many businesses, your customers in those situations are likely focused 
on looking for the best way to spend their last budget dollars. As a Cisco Premier Partner, FirstLight offers
a full suite of high-quality Cisco products. 

Paired with our elite service and support, these are just some of the Cisco products we offer:

Pitching Year-End With Meraki Solutions

Cisco Meraki solutions can be a huge revenue generator for you, and provide your customers with
efficiency and peace of mind. See your Channel Manager for more information.

Russ Chase

SVP Sales Advanced 
Technologies Group

3x SPIF Extended 

Due to overwhelming success, FirstLight
is continuing its 3x SPIF throughout Q2. 
To be eligible, sales must include a
FirstLight solution accepted as an order
for at least $300 in Monthly Recurring
Revenue at a minimum 36-month term. 
Restrictions apply. 

For details, contact Rbeck@firstlight.net
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	■ Transitioned from legacy Finger Lakes Technologies Group to FirstLight

	■ Helped grow FirstLight’s Channel to where it is today

	■ Achieved FirstLight President’s Club status in 2019 and 2020

Meet the FirstLight Team: 
Spotlight on Steve Andrews

Education: BA Psychology from St John Fisher College in Rochester, NY

Personal: Married for 25 years to wife Tricia; father of 4 wonderful children -  
3 girls and 1 boy

Hobbies: Basketball and fishing

Interesting Fact: Steve has coached AAU Basketball for the last 8 years

Three self-descriptive words: Dedicated – Prayerful - Family
 

Name: Steve Andrews, 
Channel Account Manager

Home: Canandaigua, New York

FirstLight continues to focus on sales 
growth in Pennsylvania, as network 
expansion continues to accelerate in
Eastern Pennsylvania in locations 
including Scranton and Allentown.

Future growth is also planned for 
Reading, Harrisburg, and Wilkes-Barr. 

FirstLight’s planned acquisition of the 
Keystone Initiative for Network Based 
Education and Research (KINBER)
network will expand our presence in 
Western Pennsylvania as well. 
Read more here.

FirstLight has been steadily building its 
24,000-mile fiber optic network through-
out the Northeast and mid-Atlantic

FirstLight growing in Pennsylvania
region for nearly 20 years, creating 
a secure, high-bandwidth infrastructure 
serving some of the largest hospitals, 
educational institutions, financial services 
providers, municipalities, and utilities 
in the Northeast.  Our product set has 
grown significantly as well, offering 
unified communications, network 
(including ethernet and dark fiber), 
cloud, data center, monitoring solutions, 
and managed services. 

Ask your FirstLight Channel Manager 
how you can capitalize on our entry
into Pennsylvania to bolster  
your sales.
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