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In today’s digital age, keeping your workforce connected is critical. 

Employees with Wi-Fi access on their devices are more accessible, 

more engaged, and statistically proven to have greater job satisfaction.

Source: IT ProPortal, April 2017

While deploying your own Wi-Fi infrastructure is possible, it’s imperative to manage it diligently. 
Some things to consider when determining your bandwidth for solution management:

Take Wi-Fi Management Off Your Plate
FirstLight’s Managed Wi-Fi solution enables mobility across your business. Built on a superior architecture and carefully 
optimized for a seamless user experience, we provide enterprise-class performance managed from the cloud. Faster 
deployment, simplified administration, and rich visibility allow IT teams to provide an “always-on” mobility solution for their 
business. Whether deploying 1:1 device initiatives in the classroom, providing mission-critical connectivity for healthcare 
professionals, or giving your workforce the flexibility to work from anywhere on-site, FirstLight Managed Wi-Fi can help 
your organization stay reliably connected with ease.

	■ How will you maximize uptime and serviceability?

	■ Are you monitoring for coverage and/or capacity?

	■ How will you handle intrusions or interference? 

	■ Most of all, how do you ensure security?

boost in productivity vs 
employers without Wi-Fi

16%
increase in company loyalty

21%
Disengaged employees can cost 

$3,400 per $10K in salary

$3,400

Anywhere Access

Provide seamless Wi-Fi access 
throughout a location. Using 
Wi-Fi 6, we deliver higher 
capacity, better coverage, fewer 
disconnects, and lower latency.

Powered by the Cloud

Optimize your wireless access through 
centralized management, application 
visibility and control, automatic 
radio frequency (RF) optimization, 
bandwidth consumption monitoring, 
and customized alerts.

Managed from A-to-Z

From RF site surveys, to design, 
installation, ongoing management, 
advanced hardware replacement, 
and software maintenance, 
FirstLight ensures your solution is 
always working for you.
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Managed Wi-Fi

■ High Capacity Wi-Fi 6

RF optimization with real-time 
spectrum analysis enables high 
performance wireless in dense, 
demanding environments.

■ Automatic RF Optimization

Automatically optimizes Wi-Fi by 
measuring channel utilization, signal 
strength, throughput, and interference.

■ Dedicated Security Radios

Instantly detects interference, vulnerabilities, 
and attacks on all channels.

■ Identity-based Firewall

Automatically assigns firewall and traffic shaping 
rules, VLAN tags, and bandwidth limits to enforce 
the right policies for each class of users.

■ Application Visibility & Control

Identify which applications are being 
used and prioritize critical applications 
while limiting recreational activity.

■ Location Analytics

Reveal powerful metrics such as 
visitor capture rate, user visit time, 
and repeat visits by listening for 
wireless devices.

■ Multi-gigabit Ethernet

Pass up to 5 Gbps of traffic over 
a single existing cable in order 
to take full advantage of high-
speed Wi-Fi 6.

■ Centralized Management

Seamlessly manage campus-wide 
Wi-Fi deployments and distributed 
multi-site networks from a single 
pane of glass.

Solution Highlights

Better Together

FirstLight’s Managed Services portfolio offers products that are designed to work together to create a quality 
user experience across your organization. Enhance the performance of your Managed Wi-Fi deployment 
with FirstLight’s Managed Access offering, which ensures the delivery of your applications across your WAN 
using our SD-WAN and optical transport technologies. Rest assured that you’ll maximize the benefit of your 
solutions, as they’re delivered over FirstLight’s performance-oriented fiber optic network, easily configured 
in our cloud dashboard, and managed by FirstLight’s state-of-the-art, 24x7 network operations center.

Network Assurance

From design, to configuration, to implementation and cutover, FirstLight has your back. Further reduce 
operational expenses and launch a seamless deployment by leveraging FirstLight’s consultative services 
through Network Assurance. FirstLight will assess your current network, deploy all equipment and services, 
and provide cutover assistance to maximize the benefits of your solution, all without impacting normal 
operations. Furthermore, FirstLight provides ongoing 24x7 support, dedicated engineering staff and 
advanced hardware replacement to support your organization.
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